
Kent and Medway Primary Care COVID-19 Cell Highlight Report
Week Commencing 27/04/2020

ICP Submitted Total Rate
Dartford, Gravesham and Swanley 24 26 92%
East Kent 62 66 94%
Medway & Swale 42 59 71%
West Kent 39 54 72%
Kent & Medway CCG 167 205 81%

ICP
Laptops 
required

VPNs 
Required

Connectivity 
Issues

Dartford, Gravesham and Swanley 0% 21% 33%
East Kent 23% 21% 19%
Medway & Swale 17% 29% 40%
West Kent 13% 18% 23%
Kent & Medway CCG 16% 22% 28%

ICP Clinical Non-clinical Total
Dartford, Gravesham and Swanley 41 60 101
East Kent 90 145 235
Medway & Swale 43 61 104
West Kent 36 60 96
Kent & Medway CCG 210 326 536

Practice Response Rate

Practices Reporting IT Issues (%)

Workforce: Staff Isolating 106 (63%) of the practices responding have reported critically low stock of at least 1 item. 
Medway ICP are reporting the fewest issues with PPE overall.
Fluid resistant masks and gowns, and disinfectant wipes are in the shortest supply. 

4 practices are reporting their status as Crisis Management across Kent and Medway. 
IT - 3 practices report remote connectivity insufficient. The main issues are VPN connectivity and Away From My Desk 
access
PPE - 2 practices gave no PPE information; 1 practice in East Kent is reporting critically low stock of 5 items
Workforce - All 4 practices are reporting at least one staff member shielding/isolating. 3 have stated remote access is 
inadequate. Support in access to locums has been requested
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Is the number of isolated/shielded staff who can work remotely adequate to 
maintain services?
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How useful do you find the information included in the GP COVID-19 Update?
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PPE Stock Status
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