Escalation process if care provider has less than 48 hrs of PPE remaining

T’ If you do not have a usual PPE channel

Contact local PPE cell for information and guidance

Mccg.ppeordering.kentmedway@nhs.net

Request PPE supplies from usual channel
Step 1 NO Can the order YES ~
P IMPORTANT: This should be your default means of sourcing PPE and the following steps be fulfilled? .
are for emergency supply only
|
v
. e Can the order >
Step 2 > Contact PCN to arrange any possible mutual aid within PCN area > N O be fulfilled? YES > E
ml
| p
! @
Step 3 . Place emergency order through Kent Commercial Services Portal - N O e b arder YES . 3_
https://kcc.kesconnect.co.uk/ be fulfilled? 2
|
v
National Supply Disruption Response (NSDR)
St 4 - I NO Can the order YES _
e p supplydisruptionservice@nhsbsa.nhs.uk or call 0800 915 9964 (NHS Supply Chain be fulfilled? g
customers) or 0191 283 6543 (non NHS Supply Chain customers)
Customer name Organisation address
. Dealing with confirmed COVID-19 case(s) — Y/N
: : Contact e-mail Order reference
Inforrrratmn requwec] CAER Dealing with suspected COVID-19 case(s) — Y/N
escalating a PPE requirement Contact telephone Delivery address
Dealing with ‘shielded’ people — Y/N
Organisation name Special delivery instructions
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