
  

  

 

Important information for GP practices across Kent and Medway 

Thursday 30 July 2020 

 

  

 

Clinical advice and support 

 

 

 

Guidance on planned care in hospitals  

Guidance on arranging planned care in hospitals and diagnostic services is 

available on the NICE website.  

 

There is a helpful flow chart to facilitate the decision-making process for both 

patients and providers and this is detailed below. Please do let the quality 

team know via email if you need any further information. 

 

 

Macmillan Cancer Awareness training sessions 

Due to the success of the sessions delivered in July, the Macmillan Cancer 

Awareness virtual modules will continue until December. These modules are 

accessible to healthcare professionals working in primary care throughout 

Kent and Medway and will operate on a rolling program for the rest of this 

year, via Microsoft Teams. Each module is one hour and you can pick and 

https://www.nice.org.uk/guidance/NG179
mailto:kmccg.qualitycovid19@nhs.net


 

choose which sessions you would like to complete. If you would like to attend 

a session(s) please book online. If you have any questions please contact 

Kate Regan.  

  

 

IT  

 

 

 

Re-enter NHSMail passwords 

NHSMail users will be asked to re-enter email passwords on non-mobile 

devices from Wednesday 5 August. This follows a security update on 

NHSMail the day before.   

Practice Manager/IT Leads will also need to re-enter the NHSMail password 

on applications, like Docman etc, that are linked to NHSMail accounts for 

sending emails.  

The change is not expected to affect mobile device users or those that 

access their email via Outlook Web Access (via web browser). More details 

are in this alert. 

  

 

Infection Prevention and Control  

 

 

 

Letters of conformity for certain masks 

Some organisations have received Type IIR masks without the required 

labels stating they are Type IIR. Letters of conformity are now available for 

Shandong Zhushi, Hitex and Henan Anbang masks.  

 

https://invictahealth.co.uk/provide/invicta-health-learning/macmillan-cancer-support/
mailto:kateregan@nhs.net
https://mcusercontent.com/ae3825bedab437264acc6843f/files/854fb5bd-b0c3-42f4-9865-202c1dfdee7d/Affected_services_NHSMail.pdf
https://mcusercontent.com/ae3825bedab437264acc6843f/files/99a483af-3080-49c4-9fd6-9c92df3724dc/Shandong_Zhushi_Pharmaceutical_Group_Co_Ltd_Type_IIR_face_masks_DHSC_letter_FINAL.docx
https://mcusercontent.com/ae3825bedab437264acc6843f/files/63b086c3-4e58-4cb6-87ce-cb5e1a24c46b/HiTEX_Type_IIR_face_masks_Letter_DHSC_letterhead_Cleared_CM.pdf
https://mcusercontent.com/ae3825bedab437264acc6843f/files/c7f7166f-49b9-4aa7-aa07-be65cbf845ab/Henan_Anbang_Type_IIR_letter_23_july_2020_DHSC_letterhead_002_.docx


 

 

Local Area Updates 

 

 

 

East Kent 

Updates from East Kent Hospitals University NHS Foundation Trust 

(EKHUFT) on reopening services and on cardiology. 

 

 

 

Please share this update with colleagues who are welcome to subscribe to 

the mailing list.  

 

Previous issues of the GP Practice Update are available online.  

 

If you have any feedback or ideas to make the updates more useful to you 

please email.  
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Useful links 

• Weekly stakeholder bulletin 

• Offers for NHS staff 

Produced by the communications team, NHS Kent and Medway Clinical Commissioning Group   
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