
 Help Your Practice Get 

It Right! 

 Do you have any compliments, 

comments, concerns or 

complaints about your Practice? 

We want to hear. 
 

 For further information please 

ask for a copy of our leaflet , 

“Listening, Responding, 

Improving”, available at 

Reception or in our waiting area. 

 

How to make a 

comment, complaint 

or compliment about 

your Practice 
 


