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Dealing with difficult patients & removal of patients from GP Lists (May 2023)
Appendix B - Removal Procedure – First Stage Yellow Card

Where there has been repeated unacceptable behaviour that may lead to an irretrievable breakdown of the Dr/patient relationship, a first serious instance of behaviour that is unacceptable, for example abuse to staff or other patients, attending surgery under the influence of drugs or alcohol, repeated unreasonable demands on the practice.

Dear Patient

I have been informed about an incident at (describe where incident took place, eg. the reception desk) on (date), in which you (describe incident). In accordance with the Practice Zero Tolerance Policy, such behaviour is not acceptable, and you are now therefore formally warned that if there is any repeat of this or similar behaviour at any time in the next 12 months the Practice may decide to remove you from the Practice list of patients and you will need to register with another practice.

If you do not agree with the description of this incident or if you believe there were extenuating circumstances, you have the right to appeal against the issuing of this notice and you should do so by writing to me.

If I do not from you within 14 days I will assume you do not wish to appeal or dispute the details of the incident.

Yours sincerely

Practice Manager

