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Dealing with difficult patients & removal of patients from GP Lists (May 2023)
Appendix D - Immediate Removal Procedure – violent/abusive behaviour

Dear (Name)

This is to formally advise you that due to your threatening/violent/abusive behaviour today the practice is now immediately removing you from our list of patients. 

Your removal from our list will be effective immediately. The practice has also made a report to the Police as we are required to do.  You will receive a letter from Primary Care Support England (PCSE) with details of where your new GP will be.
Yours sincerely

Practice Manager

